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1. Introduction and Acceptance of Terms
Welcome to REPhotos ("Company," "we," "our," or "us"). These Terms and Conditions ("Agreement") govern your use of our real estate photography and media services. By placing an order, booking a service appointment, or using any services provided by REPhotos, you ("Client," "you," or "your") agree to be bound by this Agreement in its entirety.
This Agreement constitutes the sole understanding between REPhotos and the Client. No other terms or conditions apply unless specified by a separate written contract signed by both parties.
We reserve the right to modify these Terms and Conditions at any time without prior notice. Please review this document periodically for changes. Continued use of our services following any modifications constitutes acceptance of those changes.
2. Definitions
For the purposes of this Agreement, the following definitions apply:
"Client" means the real estate agent, broker, property owner, property manager, or any individual or entity who engages our services.
"Visual Media" means all photographs, images, videos, virtual tours, 3D scans, floor plans, drone/aerial imagery, feature sheets, brochures, and any other media content produced by REPhotos.
"Property" means the real estate listing, home, commercial building, or any location where services are performed.
"Services" means all photography, videography, virtual tour, floor plan, drone, editing, and related services provided by REPhotos.
"Licence" or "License" means the limited, non-exclusive right to use Visual Media as described in this Agreement.
3. Booking and Scheduling
3.1 Scheduling Appointments
Clients may schedule service appointments via email, phone call, or through our online booking system at REPhotos. Upon receiving a booking request, we will confirm the appointment within 24 hours during regular business days.
Our standard service hours are 8:00 AM to 8:00 PM, every day except statutory holidays. Twilight and evening photography sessions require advance confirmation by phone.
3.2 Same-Day and Rush Appointments
Same-day appointments or appointments on statutory holidays are subject to an additional rush fee of $50 CAD, depending on availability. This fee does not include rush turnaround for image delivery.
3.3 Property Access
If our photographer arrives at the Property and cannot gain access within 15 minutes (due to lockbox issues, no-show by agent or owner, or other access problems), the appointment may need to be rescheduled. In such cases, a $50 CAD no show fee plus any applicable travel fees will be charged.
4. Client Responsibilities
4.1 Property Preparation
The Client is responsible for ensuring the Property is photo-ready before our photographer arrives. Properties will be photographed "as is." Our photographers are not responsible for cleaning, organizing, staging, or landscaping.
For a complete guide on preparing your property for photography, please visit rephotos.ca/photo-day.
4.2 Pets
Pets must be removed from the Property or securely contained in an area that will not be photographed. All signs of pets (bowls, beds, toys, litter boxes) should be removed. If our photographer arrives and animals are not properly contained, the appointment may be cancelled, and a $50 CAD cancellation fee plus travel fees will apply.
If our photographers or technicians are injured by animals on the Property without prior notice, the Client (agent and/or property owner) will be fully responsible for any resulting damages, medical expenses, or liability.
4.3 Occupancy During Service
For best results, we recommend that homeowners and all occupants vacate the Property during the photo/video session. If occupants remain present, they must stay out of the areas being photographed.
4.4 Accurate Information
The Client is responsible for providing accurate information about the Property, including its size (square footage), location, and any special requirements. If the information provided is incorrect and results in a price discrepancy, we reserve the right to adjust the final price based on accurate information.
5. Cancellation and Rescheduling
5.1 Notice Requirements
Due to our scheduling commitments, we require at least 48 hours notice for any cancellation or rescheduling request. Requests must be submitted via email or phone during business hours (8:30 AM to 8:00 PM).
5.2 Cancellation Fees
The following fees apply to cancellations and rescheduling:
· Cancellation or rescheduling with less than 48 hours notice: $50 CAD rescheduling fee
· No-show or same-day cancellation after photographer has departed: Full service fee plus travel fees
· Property not ready or inaccessible upon arrival: Full service fee plus travel fees
5.3 Weather-Related Rescheduling
For exterior photography, we recommend rescheduling if weather conditions are unfavorable. Please contact us at least 12 hours in advance to reschedule due to weather without penalty. If you choose to proceed despite adverse weather, please understand that images will reflect the conditions at the time of the shoot. Note that some services, such as drone photography, may not be possible in certain conditions including rain, snow, or high winds.
6. Pricing and Payment
6.1 Pricing
All pricing is as listed on our website at rephotos.ca and is quoted in Canadian dollars (CAD). Prices are subject to change without prior notice. The most current pricing is always available on our website.
Quoted prices are based on accurate Property information provided by the Client. If the actual square footage or scope of work exceeds what was quoted, additional charges will apply.
6.2 Travel Fees
A travel fee may apply for Properties located outside our standard service area. Travel fees cover transportation time, vehicle expenses, and fuel costs. Travel fees are calculated using the following formula: (Round trip km − 30) × $0.65. If a travel fee applies, we will confirm the amount with the Client before the appointment.
6.3 Additional Charges
Additional charges may apply for:
· Square footage exceeding the package allowance
· Rush delivery requests
· Same-day or holiday appointments
· Return trips or reshoots requested by the Client
· Special editing requests beyond standard processing
· Services not included in the original package
6.4 Taxes
All service fees are subject to applicable taxes, including 13% HST (Harmonized Sales Tax) for services performed in Ontario, Canada.
6.5 Payment Terms
Payment is due upon receipt of invoice or within 7 calendar days of the service date, whichever comes first. Visual Media will be released upon confirmation of payment.
We accept the following payment methods:
· Credit or debit card (online payment via secure payment portal)
· Interac e-Transfer
· Cash (in-person)
6.6 Late Payment and Non-Payment
Invoices not paid within 30 days of the invoice date are subject to late fees.
Non-payment, refusal of payment, or reversal of payment (chargebacks) constitutes a violation of this Agreement and immediately revokes all licences granted herein. Additionally, non-payment violates the Canadian Copyright Act, which prescribes statutory fines of $500 to $20,000 per violation.
In the event legal action becomes necessary to collect outstanding balances, the Client agrees to reimburse REPhotos for all collection expenses, including legal fees.


7. Copyright and Ownership
7.1 Ownership of Visual Media
All Visual Media produced by REPhotos are copyrights of REPhotos and are protected by the Canadian Copyright Act. REPhotos retains first rights and full ownership of all Visual Media we produce, whether contracted or otherwise.
No person, organization, business, or entity other than REPhotos may claim any rights of ownership to Visual Media we produce. This licence does not transfer ownership of any Visual Media in any way.
7.2 Copyright Protection
Licences issued are contingent upon full payment. Non-payment, refusal of payment, or reversal of payment constitutes an immediate violation of our copyright as outlined in the Canadian Copyright Act, which prescribes a minimum statutory fine of $500 and a maximum statutory fine of $20,000 per violation.
8. Licence Grant and Permitted Use
8.1 Licence Grant
Upon full payment, REPhotos grants the Client a limited, non-exclusive, non-transferable licence to use the Visual Media solely for marketing purposes associated with the sale or rental of the Property depicted in the Visual Media.
8.2 Permitted Uses
The Client may use the Visual Media for:
· MLS (Multiple Listing Service) listings
· Real estate websites and online property listings
· Social media marketing for the specific Property
· Print marketing materials (brochures, feature sheets, flyers)
· Newspaper and magazine advertisements
· Television advertising related to the Property listing
8.3 Licence Term
The licence is valid only for the duration that the Property is actively listed for sale or rent by the Client. The licence automatically expires when:
· The Property is sold or rented
· The listing expires, is cancelled, or is withdrawn
· The Property is no longer represented by the Client
The licence cannot be extended or transferred to any third party without written consent from REPhotos.
8.4 Post-Licence Obligations
Upon expiration of the licence, the Client must remove all Visual Media from any and all online sources, including MLS systems, websites, and social media platforms.
8.5 Personal Branding Use
As a courtesy, the Client may continue to use the Visual Media for personal marketing and branding purposes (such as portfolio displays on personal websites) after the listing has ended. However, this extended use requires proper credit to REPhotos and does not include use for soliciting new business or listing presentations without written consent.
9. Prohibited and Unauthorized Use
9.1 Third-Party Use
The licence is granted only to the Client and not to any third party. Any use of the Visual Media by third parties, including but not limited to the following, is strictly prohibited without prior written consent from REPhotos:
· Home stagers, interior designers, or decorators
· Architects, builders, or contractors
· Property owners, buyers, or sellers
· Other real estate agents, brokerages, or property managers
· Other photography firms or retail outlets
· Any other person or entity not party to this Agreement
9.2 Modification Prohibited
Visual Media must not be re-edited, modified, altered, cropped (beyond standard MLS requirements), reproduced, or redistributed without written consent from REPhotos. This includes applying filters, watermarks (other than REPhotos branding), or any other digital alterations.
9.3 Listing Presentations
Visual Media may not be used for listing presentations or to solicit new business without prior written consent from REPhotos.
9.4 Transfer to New Agents
If a listing expires, is cancelled, or is withdrawn and subsequently listed by a different agent, the Visual Media may not be transferred to the new agent. The new agent must obtain their own licence directly from REPhotos or commission new Visual Media.
9.5 Consequences of Unauthorized Use
Any Visual Media found to be used in violation of this Agreement will be subject to prosecution under Canadian Copyright Laws. Unauthorized use may result in statutory fines, damages, and legal fees.
10. Delivery and Turnaround Times
10.1 Standard Turnaround
Our standard delivery times are:
· Photography: Within 24 hours of the service date
· Floor Plans: Within 24 hours of the service date
· Videography: Within 48-72 hours of the service date
· Video Tours: Within 48-72 hours of the service date
· 3D Virtual Tours (Matterport/iGuide): Within 48-72 hours of the service date
Appointments booked on Fridays or weekends will typically be delivered by 5:00 PM the following Monday, unless otherwise arranged.
10.2 Delivery Method
Visual Media will be delivered via email with a download link (Dropbox, WeTransfer, Google Drive, or similar), uploaded to a shared folder, or made available through our online gallery portal.
10.3 Client Verification
It is the Client's sole responsibility to verify receipt of Visual Media. If you have not received your images by 11:00 PM on the expected delivery date, please contact us immediately to arrange an alternative delivery method. We are not responsible for email delivery failures caused by spam filters or incorrect email addresses.
10.4 Gallery Expiration
Online galleries may expire after a specified period (typically 30 days). Please download and save all Visual Media to a secure location upon receipt. Re-upload fees may apply if access to expired galleries is requested.
10.5 Archival
REPhotos is not obligated to retain or archive any Visual Media delivered to the Client. Clients should maintain their own backups of all files.
11. Virtual Tours and Hosting
11.1 3D Virtual Tours (Matterport)
Matterport 3D virtual tours will be hosted for 3 months at no additional cost from the activation date. After the initial 3-month period, a monthly hosting fee of $25 CAD will apply to maintain the tour online.
Tours will be archived within one week after the Property is sold. Archived tours may be reactivated upon request for a period of 48 hours, subject to availability.
11.2 Tour Extensions
If a Property has not sold within the complimentary hosting period, extensions may be granted on a case-by-case basis. Please contact us to discuss extension options and associated fees.
12. Drone and Aerial Services
12.1 Regulatory Compliance
All drone services are conducted in compliance with Transport Canada regulations. Our pilots hold valid certifications and follow all applicable rules for unmanned aerial vehicle (UAV) operations.
12.2 Weather Conditions
Drone and exterior aerial photography is contingent upon weather conditions:
· No drone operations will be conducted in rain, snow, or freezing temperatures (below 0°C)
· High winds may prevent safe drone operations
· REPhotos has sole discretion to determine if conditions are safe for flight
12.3 Airspace Restrictions
Properties located near airports or in restricted airspace may require prior authorization before drone services can be performed. While we will make all reasonable efforts to obtain necessary clearances, we cannot guarantee that authorization will be granted. If drone services cannot be completed due to airspace restrictions, that portion of the service fee will be refunded or removed from the invoice.
12.4 Cancellation Due to Conditions
If drone services cannot be performed due to weather, airspace restrictions, or safety concerns, the drone portion of the service will be fully refunded or rescheduled at no additional charge.
13. Reshoots and Quality Guarantee
13.1 Quality Standards
If Visual Media does not meet our professional quality standards due to technical errors or equipment malfunctions, we will reshoot the Property at no additional charge. Please notify us within 3 business days of receiving the Visual Media to arrange a reshoot.
13.2 Client-Requested Reshoots
Reshoots requested by the Client for reasons unrelated to our quality standards (such as the Property not being photo-ready, seasonal changes, staging updates, or requests for additional images) are subject to reshoot fees, including travel fees.
A minimum Second Trip Service Fee of $100 CAD applies to return visits, covering up to 10 additional photos.
13.3 Special Requests
Please communicate any special requests, specific shots, angles, or requirements before the photo session begins. Our photographers will use their professional judgment based on property conditions, lighting, and other factors. If specific shots are not requested in advance, reshoot fees may apply.
14. Feature Sheets and Print Materials
If your order includes feature sheet or brochure design, please allow up to 2 business days after photo delivery for design completion. We will send a design draft via email for your review and approval.
The Client is responsible for:
· Reviewing the draft for accuracy of all text, pricing, and property information
· Providing explicit written approval before printing
· Combining all revision requests into a single response to expedite the process
We are not responsible for errors in printed materials after the Client has provided approval. Printing will not commence until explicit approval is received.
15. Liability and Disclaimers
15.1 Services Provided "As Is"
All services and Visual Media are provided "as is" without warranty of any kind, either express or implied, including but not limited to implied warranties of merchantability or fitness for a particular purpose.
15.2 Limitation of Liability
REPhotos shall not be liable for any direct, indirect, incidental, consequential, or punitive damages arising from the Client's use of our services or Visual Media.
In the unlikely event that digital files are lost, stolen, or destroyed due to circumstances beyond our reasonable control (including camera malfunction, hard drive failure, or equipment issues), our liability is limited to either: (a) refund of payments received for the affected services, or (b) a reasonable opportunity to reshoot the Property at no additional charge.
15.3 Third-Party Systems
REPhotos is not responsible for issues with third-party systems, including but not limited to MLS data feeds, Realtor.ca uploads, or other external platforms that may not accept our Visual Media or display it correctly.
15.4 Property Appearance
REPhotos is not responsible for the appearance of landscaping, interior staging, furniture arrangement, or any other aspect of the Property's condition. Visual Media will accurately represent the Property as it appeared at the time of the photo session.
15.5 Force Majeure
REPhotos shall not be liable for any failure or delay in performing our obligations due to circumstances beyond our reasonable control, including but not limited to acts of God, weather events, natural disasters, pandemics, government actions, civil unrest, or other unforeseeable events.
16. Indemnification
The Client agrees to indemnify, defend, and hold harmless REPhotos, its owners, employees, contractors, and agents from and against any and all claims, damages, losses, costs, and expenses (including reasonable legal fees) arising from:
· The Client's use of Visual Media
· Any injury to persons or damage to property occurring during service appointments
· Breach of this Agreement by the Client
· Any claims by third parties arising from the Client's use or distribution of Visual Media
17. Independent Contractor
REPhotos and its photographers are independent contractors. Nothing in this Agreement creates an agency, partnership, joint venture, or employer-employee relationship between REPhotos and the Client.
Visual Media produced by REPhotos shall not be deemed a "work for hire" as defined under Copyright Law. All rights granted to the Client are contractual in nature and expressly defined by this Agreement.
18. Definition of Image Use
Visual Media is considered "used" when any of the following occurs:
· The Visual Media has been received by the Client via email or any other delivery method
· The Visual Media has been posted to any MLS system (internal or public)
· The Visual Media has been posted to any online source, including social media
· Any print materials have been produced using the Visual Media
REPhotos will not issue refunds for Visual Media once it has been used as defined above.
19. Privacy Policy
19.1 Information Collection
We collect personal information necessary to provide our services, including your name, email address, phone number, mailing address, and payment information. We may also collect property addresses and scheduling preferences.
19.2 Use of Information
We use your information to process orders, deliver services, communicate with you about your appointments, process payments, and improve our services. We may also send occasional marketing communications about new services or promotions.
19.3 Information Sharing
We do not sell, lease, or share your personal information with third parties, except as necessary to provide our services (such as payment processors) or as required by law.
19.4 Data Security
We use industry-standard encryption and security measures to protect your personal and payment information. However, no method of electronic transmission or storage is 100% secure.
19.5 Data Storage
Your information is stored and processed on servers located in Canada. By using our services, you consent to the storage and processing of your information in Canada, subject to Canadian privacy laws.
19.6 Your Rights
You may request access to, correction of, or deletion of your personal information at any time by contacting us. You may also opt out of marketing communications at any time.
20. Portfolio and Marketing Use
By engaging our services, the Client grants REPhotos permission to use Visual Media in our portfolio, website, social media, marketing materials, and for promotional purposes. This includes displaying property images and tours to showcase our work to prospective clients.
If you do not wish for your property images to be used for portfolio or marketing purposes, please notify us in writing before the scheduled appointment.
21. General Provisions
21.1 Entire Agreement
This Agreement constitutes the entire understanding between REPhotos and the Client and supersedes all prior agreements, representations, or understandings, whether written or oral.
21.2 Severability
If any provision of this Agreement is found to be invalid, illegal, or unenforceable, the remaining provisions shall continue in full force and effect.
21.3 Governing Law
This Agreement shall be governed by and construed in accordance with the laws of the Province of Ontario and the federal laws of Canada applicable therein, without regard to conflict of law principles.
21.4 Dispute Resolution
Any disputes arising from this Agreement shall be resolved through good faith negotiation. If negotiation fails, disputes shall be submitted to binding arbitration in Toronto, Ontario, in accordance with the Arbitration Act of Ontario.
21.5 Amendments
REPhotos reserves the right to amend these Terms and Conditions at any time. Changes will be posted on our website and will take effect immediately upon posting. Continued use of our services constitutes acceptance of amended terms.
21.6 Waiver
Failure by REPhotos to enforce any provision of this Agreement shall not constitute a waiver of that provision or the right to enforce it at a later time.
21.7 Assignment
The Client may not assign or transfer any rights or obligations under this Agreement without the prior written consent of REPhotos.
22. Contact Information
For questions about these Terms and Conditions or our services, please contact us:

REPhotos
Website: Rephotos.ca
Location: Milton, Ontario
Email: cooper@rephotos.ca
Phone: 905-299-9300

ACKNOWLEDGMENT
By booking services with REPhotos, placing an order on our website, or engaging our services in any manner, you acknowledge that you have read, understood, and agree to be bound by these Terms and Conditions in their entirety.
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